RESULT OF THE VOTE

DIPLOME Number of voters: 24

NATIONAL DE
MASTER

UNIVERSITE
TOULOL%
CAPITO In favour: 23
Against: 1
Abstentions: 0

CONTROLE
PAR L'ETAT

COUNCIL FOR STUDIES AND STUDENT LIFE
Meeting of 13 May 2025

DELIBERATION
N° CEVE-2025-20-TSM-M-009

In relation to the study programme and assessment of knowledge and skills of

the Master's degree in Law, Economics and Management
Marketing, Sales
International Marketing of Innovation track

- In accordance with the Education Code,

- In accordance with decree no. 2022-1536 of 8 December 2022 creating the Toulouse Capitole
University,

- In accordance with the statutes of the Toulouse Capitole University, in particular article 14.111,

- In accordance with the current examination charter,

- In accordance with the deliberation n°CEVE-2025-13-DEVE-001 of the CEVE on 25 March
2025 relating to the common system of studies and the general terms and conditions for the
assessment of knowledge and skills in courses leading to the award of national diplomas and
university diplomas,

- In accordance with the deliberation n°CEVE-2024-18 relating to the conditions for internships as
part of the curriculum, on 25 June 2024,

- In accordance with the opinion of the Executive Committee of the Toulouse School of Management
dated 10 April 2025.

The Council for Studies and Student Life, after deliberation, adopts the study regulations and the
rules for the assessment of knowledge and skills for the Master's degree in Law, Economics,
Management, Marketing, Sales, International Marketing of Innovation, for which the Toulouse
Capitole University has received State accreditation:

TITLE | - GENERAL PROVISIONS

ARTICLE 1 Training objective

The Master's degree in Law, Economics and Management in Marketing, Sales, specialising
in International Marketing of Innovation, is designed to train marketing professionals
and researchers in the field. More specifically, it prepares students for careers in
marketing, innovation marketing, digital marketing, e-CRM and (e-) service management.
This Master's degree provides students with managerial skills and enables them to orientate
themselves and gradually build a career plan.

The course is taught entirely in English.

ARTICLE 2 Organisation of training
The course is open to people in initial education. It includes lectures and tutorials.
The course is organised over four semesters totalling 120 ECTS. Semester 1 (September to
March) takes place at the Toulouse School of Management (TSM). Semesters 2 and 3
(March-April to February N+1) take place at partner universities. Semester 4 (January-
February to September) is devoted to the internship and final dissertation.
The course offers the following options:

- Option 1 - Master of Business Administration (MBAF) in Hong-Kong (Hong Kong
Metropolitan University)
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ARTICLE 3

ARTICLE 4

ARTICLE 5

ARTICLE 6

Option 2 - Master of Business Administration (MBA) in Thailand (Assumption University
Bangkok)
Option 3 - M.Sc. Technology Economy and Management in China (Tongji University
Shanghai)

Option 4 - M.Sc. Digital Customer Experience & Service Design in Germany (Katholische
Universitat Ingolstadt).

Each semester is organised into teaching units (UE). The syllabus for each UE provides all
the information needed to understand the objective, pedagogical organisation and
assessment procedures for each course.

The Teaching Schedule is appended to this document

Internship and professional development

During semester 4, starting in January, each student must complete a 6-month internship
in a company, international organisation, government department, NGO or association,
and write a dissertation. The internship project and the choice of dissertation subject must
be approved by the Programme Head.

Students may undertake work experience other than the internship. This work experience
must be covered by an educational agreement approved by the Programme Head. The
following types of work experience may be substituted for an internship: CDD (fixed-
term contract)/CDI (permanent contract), civic service, VIE (International Volunteer Service
in a company) / VIA (International Volunteer Service in an Administration) / VTE (Territorial
Volunteering in Companies), a formal business start-up project.

TITLE Il - ASSESSMENT OF KNOWLEDGE AND SKILLS

Examination Charter
All students are responsible for reading and respecting the University's current examination
charter. Specific arrangements for students with a disability (temporary or permanent), which

are compatible with the nature of the exams, may be made on the advice of the UT
Capitole preventive medicine service.

Initial session
Teaching units are assessed by continuous assessment and/or final assessment.
The grade awarded for continuous assessment and/or final assessment of a teaching unit

is the result of one or more assignments, which may take the form of written, oral, project or
group work.

Validation and compensation

Toulouse School of Management (TSM)

At TSM, teaching units can be validated individually or through compensation.

On its own:

A teaching unit is definitively acquired and can be credited as soon as the student has
obtained an average of at least 10/20 in this teaching unit.

Compensation:

A teaching unit can be acquired by compensation when the student has obtained an average
of at least 10/20 for all the grades obtained during the semester, excluding the grades for
the "Company Internship" and the "Master's thesis".

A teaching unit cannot be compensated if the average of the grades obtained in the
assessment of the unit is less than 8/20.

The semesters are validated individually without compensation.

A semester is deemed to have been completed when the average of the marks obtained in
the various teaching units that make up the semester is greater than or equal to 10/20 and
the average of the grades for each teaching unit is greater than or equal to 8/20.

The written final dissertation will be assessed in September and will be defended.
"Company Internship" and "Master's thesis" teaching units must be validated separately in
order to be admitted to the diploma (10/20).

Hong Kong Metropolitan University (HKMU):
At HKMU, the UEs/subjects taken are validated separately. The validation of a teaching
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ARTICLE 7

ARTICLE 8

unit is definitively acquired by any student who obtains a grade equal to or higher than"50-
57, ECTS C" in the tests set for the teaching unit. Any student who is absent from an
assessment test will not obtain validation of the teaching unit.

Semesters are validated separately without compensation.

A semester is deemed to have been completed when the average of the grades obtained in
the various teaching units that make up the semester is greater than or equal to "50-57, ECTS
c.

Assumption University Thailand (AUT):

At AUT, the UEs/subjects taken are validated separately. The validation of a teaching unit is
definitively acquired by any student who obtains a grade equal to or higher than "B" in the
tests set for the teaching unit. Any student absent from an assessment test will not have
the course unit validated.

The semesters are validated separately without compensation.

A semester is deemed to have been completed when the average of the grades obtained in
the various teaching units that make up the semester is greater than or equal to "B".

Tongji University Shanghai (TUS):

At TUS, the UEs/subjects taken are validated separately. The validation of a teaching unit is
definitively acquired by any student who obtains a grade equal to or higher than "E"
(coefficient "66-69") in the tests set for the teaching unit. Any student who is absent from
an assessment test will not obtain validation of the teaching unit.

The semesters are validated separately without compensation.

A semester is deemed to have been completed when the average of the grades obtained in
the various teaching units that make up the semester is greater than or equal to "E",
coefficient, 66-69".

Universitat Ingolstadt (KUI):

At KUI, the units/subjects taken are validated separately. The validation of a teaching unit is
definitively acquired by any student who obtains a grade equal to or higher than "4" (i.e.
10/20 in the French system) in the tests set for the teaching unit. Any student absent from
an assessment test will not obtain validation of the teaching unit.

The semesters are validated separately without compensation.

A semester is deemed to have been completed when the average of the grades obtained in
the various teaching units that make up the semester is greater than or equal to 10/20.

Exam Resit session

A resit session is organised, giving students the opportunity to validate the teaching units
that they have failed over the four semesters.

The grade obtained in the resit session cancels and replaces the initial grade for the teaching
unit.

However, the grade obtained in the initial session of teaching units assessed solely by
continuous assessment is carried over.

In the resit session, the length and form of the assessment may differ from those of the initial
session, and they may be either written or oral, either online or face-to-face.

Absence from exams

Any absence from a continuous assessment or final exam will be marked as ABI
(unjustified absence) or ABJ (justified absence) equivalent to 0/20 in the initial session and
in the resit session.

As part of the continuous assessment, one of the following arrangements will be made,
but only if the absence is justified to the Academic Affairs (Programme's Administrative
Officer).

- areplacement exam will be organised if the course is assessed on the basis of
continuous assessment only
- the final grade for the course will be the final exam grade, if the course is
assessed by continuous assessment and final examination

The reason for absence will be left to the discretion of the Programme Head.
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Annex 1 - Teaching schedule Master's degree in
Marketing, Sales
International Marketing of Innovation track
(over 4 semesters)

Programme followed by students who have chosen option 1 - Hong Kong Metropolitan University (HKMU)

(=] ™ APS*
| R ic A i
UED1 : g Market Analyses & 8 45 15
Planning
Digital Marketing - Analytics 3 12 10 CC-100% CC deferral - 100%
Business Experiments & A/B Testing 3 18 0 CC-100% CC deferral - 100%
Technology Innovation Strategy 2 15 5 CC-100% CC deferral - 100%
UED2 a:g::lh.hﬂ(ehng & Consumer Behavior in the Digital 8 40 12 CT-100% SucBid EeesToi IsstEA00%
Innovation Management (a. Customer Engagement, b.
UEna Technology Acceplance) 8 4 12
Customer engagement 4 20 2 CT-100 % Second session test - 100%
Innovation and Technology Acceptance Modeling 4 25 10 CT-100% Second session test— 100%
UE04 |CRM & Sustainable Marketing 8 39 24
Cuslomey Relalionship and Engagament 4 2 12 CT-100% Second session test - 100%
Managementin the Digital Age
Suslainable Markeling 4 15 12 CT-100 % Second session test- 100%
UEDS |Business Research Methodology 6 30 15
Research in Management Science [} 10 a not rated notrated
Methodology in Management Science 6 20 15 CT-100 % Second session test- 100%
Missions/International Study Tour Maximum
UE06  |(Company projecl) 8 10 0 charge CT-100 % Second session test- 100%
Project supervision (APS) 1.5h/student
UE07 |Language /Comparison Asian/European Culture 6 6 36
Language 3 0 30 CT-100% Second session test— 100%
Comparison Asian/European Culture 3 6 -] CT-100% Second session test- 100%
UED8 |Career development 2 0 9 CT- 100% Second session test- 100%

MGT B815: Strategic Management (10 credits ) OR -
- =1
UED9 MGT BB20F: Strategy (10 credits) 9 63 0 CT-100% Second session test— 100%
Uto  [S4S BB6OF Applied Busingss Pmijec (1 year) (20 0 0 0 CT-100% Second session test - 100%
credits)
BUS BO88F Global Immersion Programme
(Postgraduate Programme) P . o
UE11 (a. Asian Business Culture, b. Prafessional 6 42 0 CT-100% Second session test - 100%
Development Workshops)
Ui 3 |12 EebOE Intematonal Management Stitiegy (10 g 63 0 CT-100% Second session test - 100%
credits)
UE13 1B BBI1F Intemational Marketing Strategy (10 credits) 9 63 0 CT-100% Second session test- 100%
UEt4 B B§93F Strategic 1ssu.es for Management in the Asia 9 53 0 CT-100% Sacond sassion leat="100%
Pacific Region (10 credits)

Company Intemship

o i ch X d ion test— 100%
Internship supervision (APS) 111!32.:3::11 5 Second session test- 100%

Master thesis b
4 il charge CT-100% Second session test- 100%
Thesis supervision (APS) ehiskidant

*APS: Specific pedagogical activities
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Intemational § gi ing, Market y &
A=l Planning - 18
Digital Marketing - Analytics 12 10 CC-100% CC deferral - 100%
Business Experiments & A/B Testing 18 0 CC-100% CC deferral - 100%
Technology Innovation Strategy 15 5 CC-100% CC deferral - 100%
UE02 vD\Irg:-::' Warketing & Gongumar Behavorin e Diglial 40 12 CT-100% Second session test— 100%
Innovation M ent (a. Cust Engag t,b.
UBO3 |1 chiology Acceptance) 45 12
Customer engagement 20 2 CT-100 % Second session test— 100%
Innovation and Technology Acceptance Modeling 25 10 CT-100 % Second session test- 100%
UE04 |CRM & Sustainable Marketing 39 24
Customer Relationship and Engagement .
Management in the Digital Age 24 12 CT-100 % Second session test- 100%
Sustainable Marketing 15 12 CT-100 % Second session test— 100%
UE05 |Business Research Methodology 30 15
Research in Management Science 10 0 not rated not rated
Methodology in Management Science 20 15 CT - 100 % Second session test— 100%
Ms sions/International Study Tour Maximum
UE06 |(Company project) 10 0 charge CT-100 % Second session test - 100%
Project supervision (APS) 1,5h/student
UEO7 Language /Comparison Asian/European Culture 6 36
Language 0 30 CT-100 % Second session test— 100%
Comparison Asian/European Culture 6 6 CT-100 % Second session test— 100%
UE08 [Careerdewelopment 9 CT-100% Second session test - 100%

cMm D APS*
UE0S Erce;gus anucustion Johiaptiaive Analysla {No Mewy 45 0 CT-100% Second session test— 100%
BC 6501 Introduction to Management Information 2 G
UE10 Systems-C (3 credits) 45 o CT-100% Second session test- 100%
UE11 BP 6903 Organizational Behaviour C (3 MBA credits ) 45 1] CT-100% Second session test— 100%
UE12 BP6910 I{nemanonal Business Management-C (3 45 0 CT-100% e
MBA credits)
UET3 :":;Ze)s piinsonsl virkeling Mereoar cal (L84 45 0 CT-100% Second session lest— 100%
UE14 |BAB601 Managerial Accounting C (3 MBA credits) 45 0 CT-100% Second session test— 100%
UE15 |BE 6401 Managerial Economics C (3 MBA credits) 45 0 CT-100% Second session test- 100%
UE16 |BF 6701 Financial Management C (3 MBA credits) 45 1] CT-100% Second session test— 100%
UE17 |BP 6904 Operations Management C (3 MBA credits) 45 0 CT-100% Second session test— 100%
UE18 |BP6918 Strategic Management C (3 MBA credits) 45 0 CT-100% Second session test— 100%

UE19

Company Intemship
Internship supervision (APS}

APS*

Maximum
charge
1histudent

CT-100%

Second session test— 100%

Master thesis
Thesis supervision (APS)

‘APS: Specific pedagogical activities
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6h/student

CT-100%

Second session test— 100%




Programme followed by students who have chosen option 3 - Tongji University Shanghai (TUS)

UED1 Intem'flllonal Strategic Marketing, Market Analyses & 8 45 15
Planning
Digital Marketing - Analytics 3 12 10 CC-100 % CC deferral - 100%
Business Experiments & A/B Testing 3 18 a CC-100% CC deferral - 100%
Technology Innovation Strategy 2 15 5 CC-100 % CC deferral - 100%
UED2 wgr'{‘:' Markaling &-Consumer Behearinthe Diglall |-ty 40 12 CT-100% Second session test— 100%
Innovation Management (a. Customer Engagement, b.
LED3 Technology Acceptance) a 42 12
Customer engagement 4 20 2 CT-100 % Second session test— 100%
Innovation and Technology Acceptance Modeling 4 25 10 CT-100 % Second session test- 100%
UED4 CRM & Sustainable Marketing 8 39 24
Cust Relati ip and it ” -
Management in the Digital Age 4 £ 12 CT-100 % Second session test— 100%
Sustainable Markeling 4 15 12 CT-100 % Second session test— 100%
UBD5 |Business Research Methodology 6 30 15
Research in Management Science 0 10 0 not rated notrated
Methaodology in Management Science 6 20 15 CT-100% Second session test— 100%
Mssions/nternational Study Tour Maximum
UED6  |(Company project) 8 10 [1] charge CT-100 % Second session test— 100%
Project supervision (APS) 1,5h/student
UBED7 |Language /Comparison Asian/European Culture 6 6 36
Language 3 0 30 CT-100% Second session test— 100%
Comparison Asian/European Culture 3 6 6 CT-100% Second session test— 100%
UED8 |Career development L] 9 CT-100% Second session test— 100%

UED9  [First Foreign Language (Chinese) (6 credits) 102 0 CT-100% : = - Send session test— 10% -
UE10 |2040340 Business Negotiation in China (2 credits) 5 36 0 CT-100% Second session test— 100%
UE11  |SunveyofChina (3 credits) 0 54 0 CT- 100% Second session test— 100%
UE12 (2;:?:;;)8"“9‘“ Monegement& Entregrensurshin G- 4 54 0 CT- 100% Second session test- 100%
UE13 2040216 Advanced Management C (2 credits) 5 36 0 CT-100% Second session test— 100%
UE14  |2040342 Big data Analytics (2 credits) 5 36 0 CT-100% Second session test— 100%
UE15 |2040290 Managerial Economics in China (3 credits) 8 54 0 CT-100% Second session test— 100%
UE16 |2900011 Academic Norms (1 credit) 8 0 0 CT- 100% Second session test— 100%
UE17  |2900011 Academic Lectures (2 credits) 0 1] 0 CT-100% Second session test— 100%

Companyinternship Maximum

Internship supervision (APS) 1:}2132“[ CT-100% Second session test— 100%

Master is Madtmum

Thesis supervision (APS) thih:;‘i:m CT-100% Second session test— 100%

*APS: Specific pedagogical activities
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Programme followed by students who have chosen option 4 - Universitit Ingolstadt - Germany (KUI)

Uo & [[ternadonal Strakegic Marketing, Markst Analyaes & i, a5 15 CT-100% Second session test— 100%
Planning
Digital Marketing - Analytics 2 12 10 CC-100% CC deferral - 100%
Business Experiments & A/B Testing 2 18 ] CC-100% CC deferral - 100%
Technology Innovation Stralegy 1 15 L] CC-100 % CC deferral - 100%
UE02 zgﬁ: Markating & Consumar Bshavior ki the Dightal | 40 12 CT-100% Second session test— 100%
I tion M (a. Cust Engag t,
Lens b. Technology Acceptance) 3 43 12
Customer engagement 2 20 2 CT-100% Second session test- 100%
Innovation and Technology Acceptance Modeling 3 25 10 CT-100% Second session test— 100%
UEO4  |CRM & Sustainable Marketing 5 39 24
Gusiomet Relionahipand Engagsimen; 3 24 12 CT-100% Second session test— 100%
Management in the Digital Age
Sustainable Markeling 2 15 12 CT-100 % Second session test— 100%
UE05 |Business Research Methodology 5 30 15
R h in Mai i 0 10 1] non évalué not rated
Methodology in Management Science 5 20 15 CT-100% Second session test— 100%
Forfait
UEDS g&i‘::ﬂ'ﬁ:‘;ﬁ;ﬁ S 4 10 0 maximal CT-100% Second session test - 100%
et 1.5hiétudiant
UEO7 i Lang (FLE ou All d)* 1 0 30 CT-100% Second session test- 100%

Innovation & Creativityin Indivuduals, Teams,

UE08 Organisations SS 5 35 0 CT-100% Second session test— 100%
UE09 Return on Service Design & Customer Experiece SS 10 35 0 CT-100% Second session lest- 100%
UE1D Sendce Management 5 35 0 CT-100% Second session test- 100%
UE1 g‘g‘“"d Shginess Bt (miidluy Elhvice cean) 1| 2s 35 0 CT-100% Second session test- 100%
UE12 BusinessLanguage (French/German) 5 35 0 CT-100% Second session test- 100%
UE13  |Elective 1 to choose atKU 5 35 0 CT-100% Second session test— 100%
UE14  |Elective 2 to choose atKU 5 35 0 CT-100% Second session test- 100%
UE15  |Elective 3 to choose at KU 5 35 0 CT-100% Second session test- 100%
UE16  |Elective 4 to choose atKU 5 35 0 CT-100% Second session test— 100%
UE17  |Elective 5 to choose atKU 5 35 0 CT-100% Second session test- 100%
UE18  |Elective 6 to choose atKU 5 35 a CT-100% Second session test- 100%

APS**

Company Internship Maximum

-4 i t-100%
Internship supervision (APS) 1;:1’3;‘ CT-100% Second session test- 100%

Master thesis Maximum
2 o charge CT-100% Second session test—- 100%
Thesis supervision (APS) histudent

* 30h TD in FLE for incoming students and 30h TD in German for outgoing students
**APS: Specific pedagogical aclivities

Toulouse Capitole University - Toulouse School of Management
2 rue du Doyen Gabriel Marty - 31042 Toulouse cedex 9 - France - www.ut-capitole.fr - www.tsm-education.fr -8-




ARTICLE 9

ARTICLE 10

ARTICLE 11

ARTICLE 12

If a student was unable to take all or part of the final exams, he or she will be allowed to take
the exams in the resit session, subject to presentation of proof of absence within 10 calendar
days of the final exams.

Bonuses

The list of activities giving rise to semester bonuses and the arrangements for their valuation
are the subject of a separate decision.

The bonus is valid only for the current academic year.

TITLE Il - VALIDATION AND GRADUATION

Examination Board

The Examination board makes its final decision on the basis of all the results obtained by
the students, in particular on the basis of the grades proposed by the examiners.

The Examination Board is made up of teachers and/or professionals who have contributed
to the teaching of the programme or who have been chosen for their expertise. It is
chaired by the Programme Head.

Repeating a year of study

The President authorises a student to repeat a year on the advice of the Examination Board.
Only one repeat year may be authorised in the year following the first registration. Any student
repeating a year retains the benefit of the teaching units acquired during their previous
registration and must repeat all the continuous assessment and final exams for the teaching
units not validated.

Grades and Honors

Completion of the semester or 120 ECTS entitles the student to one of the following
grades and/or academic honors:

- PASSABLE from 10/20
- FAIR from 12/20
- GOOD from 14/20
- VERY GOOD from 16/20

This final grade, and any academic honors, can be calculated by applying bonus points.

Signed in Toulouse on 13 May 2025
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